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Important Notice For Exams ALTAM and ASTAM dtd April 13, 2026

Beginning with the April 2026 administrations of Exams ALTAM and ASTAM, the SOA will 
no longer allow rescheduling of these exams for the following scenarios: 

1. Submitting the Question 1 Excel file before the entire exam is finished. Files
should only be submitted after all questions in the exam are answered (Excel and
written-answer). This is covered both in the exam tutorial and in the actual exam
itself with a warning screen directly before the file upload section.

2. Disconnection of power cords, keyboards, or other computer infrastructure at
Prometric during the exam administration. Please be careful not to disrupt the
various connections to your computer while testing at Prometric.

Candidates whose ALTAM or ASTAM Exam ends early because of any of the issues above 
will not be allowed to reschedule their exam in the current exam session. 

https://www.soa.org/education/exam-req/edu-exam-altam/ 
https://www.soa.org/education/exam-req/edu-exam-astam/ 

Best Regards,
Education Staff

https://www.soa.org/education/exam-req/edu-exam-altam/
https://www.soa.org/education/exam-req/edu-exam-astam/

